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Ejencicio

¢ Que estas haciendo
hoy para evitarlo?
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¢Si tuvieras una herramienta

que te permita predecir
cuanto esta dispuesto a pagar
un cliente por tu producto o
servicio, la utilizarias?
=
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- Neurociencia del Precio y
la oferta irresistible.
«EL ante de poner el frecio covecton
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“El unico aspecto mas importante al evaluar un
negocio es su poder de precios.”
- Warren Buffet

PODER DE PRECIOS: ‘Lahabilidad de cobrar el precio justo

por el valor entregado.”

Solo 33% de las empresas
tienen poder de precios.



¢C6mo agregalalo
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Oferta Irresistible

P R B

Valor percibido Garantia premium de

excepcional confianza excepcional
Sentido de urgencia real mw
a mny
EStrucfura de Oferta ﬂ.QXible : : Bonos estratégicos

(combos / Packs) . | (Regalos)
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Relacién con Experiencia del
el cliente cliente

o)

CULTURA
CENTRADA EN
EL CLIENTE

©

Valor del
Cliente




® idlas
Continuously e
listening to - 2"

customers U
Adapting to Consistently
1 0 customer demands 2 following up
and circumstances with customers
in real time on their feedback

e un bty Habits of 3 o e e
oaomer Customer-Centric
mprovements Organizations

Acting systematically
to improve the 4
customer experience

Building customer
empathy into processes
and policies

Motivating Respect
employees to 5 customer
stay engaged privacy

Sharing knowledge
internally with
customers
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Garantia
Excepcional

Valor
desproporcionado

Actitud de

servicio

(o servicio
personalizado)
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Valor percibido + Garantia premium -

e Spotify:
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Disposicion de pago segun caracteristica

$35.00
$30.00

$25.00

$22.08
$20.00 $18.96

$15.00
$10.00 {;} $10.08

$5.00

O $813 () $9.33 O 7.7

$0.00
Ability to listen  Ad free listening  Unlimited Skips Play any track Lossless High Up to 5 users

to music offline Fidelity sound

. quality
N =7.458 US S5potify Free and Sp t fy
Premium Members G I

; feliperiosneurociencia
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Actividad: L]

¢Entregas un valor desproporcionado?

Si tu respuesta es no...
¢cQue te falta para entregarlo?
(Al menor costo posible)
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é§alor vs Precio? 9

;Sabias queé...

0 g 91% de tus clientes
Insatisfechos
nunca volveran a
hacer negocio

con tu empresa.

G dara nt I’a p rem i um ‘@; feliperiosneurociencia
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¢ Como implementas una
garantia excepcional

en tu negocio?

(# menor coste fosible)
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120z

FLAT WHITE
CAPPUCCINO
LATTE

CHAI LATTE
HOT CHOCOLATE
MOCHA

SHORT BLACK
LONG BLACK
DOPPIO
PICCOLO

ALMOND M LK
SOY MILK
SHOT

WATER

eurociencia-
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Débil poder de precio: .

@feliperiosneurociencia
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DEIOitte. Services v Industries v Careers v

Article
\ Contact us
Pricing strategy of the future
Neuroscience can assess customers' true willingness to pay b pie e
Overview

Neuroscience helps companies understand how customers unconsciously perceive prices

and predict willingness to pay of entire populations.
Download study

00000
%feliperiosneurociencia
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éQué lgar ocupa el precio de un
producto/servicio
en tu decision de compra?
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}Ecu,acién mental de, ) (de
precio.
DX, —2X, + X, S

22X, — 33X, =
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Ecuacion de evaluacion de precio.
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¢Rentabilidad Lineal?




Venta telefonica 600 400 6400  [==| Pagatutarjeta |[==| Pidetuavanceaqui o155 (D ayuda (I Seguimii o e.
B
[

|
ias ;Qué estas buscando? 8 |
Categorias 5 ucande Inicia Sesién

[ ' ' ATCH '
clickSALE 10cuoTassININTERES BB | Shmeune ¥ 1000 Len RTW F

click

- SALE

mejor en casa

CUOTAS
SIN INTERES |t

CELULARES, TABLET, LG SAMSUNG
SMARTWATCH SAMSUNG Smart TV 60" Ultra HD 4K Smart TV 55" Ultra HD 4K

$449.990 = $299.990 =

MNormas 90
CLICKSALE feliperiosneurociencia
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Estrategia de
«Precios ancla»
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You Save: $40.00 (70%)
In Stock.
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No One Buying Everyone Dying to Buy

$199 ($500)

00% Disount

ANCHO F%fe“periOSne
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Full Emall Support
23GB cof Storage
2 Domains

10 Emall Addresses

*25

Full Emai Support
S0GB of Storage

10 Domains
20 Email Addresses

49

Premium

Full Email Support
Unlimited Sforage
Unlimited Domains

50 Emall Addresses
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iiEl precio perfecto!!

Yka@feliperiosneurociencia
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¢Arbol de precios?

b
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¢Arbol de precios? Q
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¢Arbol de precios? Q

n



https://www.instagram.com/feliperiosneurociencia/

¢Arbol de precios? Q

! »



https://www.instagram.com/feliperiosneurociencia/

¢Arbol de precios? Q
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¢Haces descuentos?

éCual es el grogosite de tu descuento?
(éPara Qué?)
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El poder del precio:

If you decrease your prices, how much must unit sales increase to maintain the same
gross profit dollars?

Price Decrease

Current margin, before a price

-10% -15%
decrease

30% gross margin 200 +50% I +100%
. . . . =l
35% gross margin 1 7% +40%
g 5
40% gross margin

45% gross margin

0% gross margin




El poder del precio:

“ Incremento en la ganancia operativa por un
1% de aumento de precio
Metlife
Kroger
Amazon
Walmart
Ford

General Electric

Cencosud

Concha y Toro

CCU

Easy

Banco de Chile
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El poder del precio:

If you increase your prices, how much can unit sales decrease and maintain the same

gross prnfit dollars?
Price Increase

Current margin, before a price

_ +5% +10% +15% +20%
Increase
30% gross margin -14% : -25% i -33% -40%
35% gross margin -13% --;2-‘%'-’:-- -30% -36%
40% gross margin -11% -20% -27% -33%
45% gross margin -10% -1 8% -25% -371%

50% gross ma rgiﬂ -804 -1 /% -230% -29%
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Todos los vinos
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¢Como quieres que te
perciban tus clientes?
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Ejercicio: ¢{Cuanto vale?

it
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Ejercicio: ¢{Cuanto vale?
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Precio: Usted no lo haga!! [
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¢Como quieres que te
perciban tus clientes?

EL ARBOL
| GENEALOGICO DE
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